
 

Instructions for Obtaining Volunteer and Employment Clearances Electronically 

December 29, 2015 

It is suggested that applicants apply for clearances electronically. Paper applications will 

result in longer response times.  

Child Abuse History Clearance (Child Abuse) 

Before beginning the Child Abuse History Clearance, you will need to know every 

address where you lived since 1975, and the names and ages of everyone who lived 

with you.  

Click the following link for the Child Abuse History Clearance Online:  

https://www.compass.state.pa.us/cwis/public/home 

This will take you to the Department of Public Welfare site. 

Once on the Department of Public Welfare site, you will need to create a new account 

(Keystone ID). After setting up your account, return to the page shown below and login. 

 

 

 

 

https://www.compass.state.pa.us/cwis/public/home


Click “Access My Clearances” 

 

Follow the steps provided. Click “Continue” at the bottom of the pages. Click “Create 

Clearance Application” 

 

 

There are only two possible purposes:  Volunteers will select “Volunteer”, and 

employees will select “Regular Contact with Child”. Do not select any other choices. 



Volunteers, complete as below:

 

 

 

 

 

 

 

 



Employees complete as below: 

 

 

Continue and complete all steps. You can save your application and return to complete 

the information later. Submit and pay with a credit card when finished. Results may take 

up to 4 weeks to complete. You can log in and check your account periodically.  

 

 

 

 

 



PA State Police Clearance (PSP) 

Go to: https://epatch.state.pa.us/Home.jsp 

Employees will click “Submit a New Record Check” 

Volunteers will click “New Record Check (Volunteers only)” 

 

 

Follow all instructions. Your request will generate a control number. Please record this 

number and save it should you need to print your certificate again in the future.  

If the Status is “No Record”, you are able to print your certificate by clicking the control 

number.  

Results are generally available immediately.  

 

 

https://epatch.state.pa.us/Home.jsp


 

 

Federal Bureau of Investigation Criminal Background Check (FBI) 

All employees are required to have this clearance. Volunteers who have not lived in 

Pennsylvania continuously for the past 10 years will also be required to obtain this 

clearance. This fingerprint based background check is a multiple step process. For 

more information and to begin the registration process, click the link below: 

www.pa.cogentid.com//index_dpw.htm 

This is the link to the Cogent Department of Public Welfare FBI background check 

registration and instructions. DO NOT UTILIZE THE DEPARTMENT OF EDUCATION 

REGISTRATION AND INSTRUCTIONS OR YOUR CLEARANCE WILL NOT BE 

ACCEPTED AND YOU WILL NEED TO REPEAT THE PROCESS.  

 

 

 

http://www.pa.cogentid.com/index_dpw.htm


 

Applicants must register prior to going to the fingerprint site. Registration and payment 

online is suggested. Applicants will need to present photo ID at the fingerprint location. 

A valid driver’s license is suggested. See the accepted forms of ID on the Cogent 

website. Also, print and bring a copy of your completed registration to the fingerprint 

location. 

When registering online, for “Reason Fingerprinted” select, “EMPLOYMENT WITH A 

SIGNIFICANT LIKELIHOOD OF REGULAR CONTACT WITH CHILDREN”. 

 

 

Complete all required fields. Agency name and address are not necessary. 

Results can take up to 6 weeks to arrive by mail.  

Applicants should retain their original clearance certificates. The municipality will 

make photocopies for its records. Bring original clearances to the appropriate municipal 

department when completed. 


